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To address this challenge, VELTEKO engineers called upon their extensive 
experience with packaging frozen fruit, carried out in-depth testing, and 
held extended consultations with the Technical Director at Elixir Food and 
Velteko agent Agrofood (experts in frozen raspberries). The result was 
a unique, versatile packaging line designed especially for dosing and 
packaging frozen raspberries  into the specified pillow bag and folded bag.  

VELTEKO SOLUTION

Elixir Food, one of the largest producers and exporters of frozen fruit in 
Serbia, is well aware of the revolutionary frozen fruit packaging system on 
VELTEKO vertical packaging machines and their legendary “breakage-free”  
status known throughout the global packaging industry. Therefore, they 
approached them with a�difficult challenge - achieve a�minimum level of 
damage to Elixir Food’s frozen raspberries during high-speed packaging. 

Case Study

THE CHALLENGE Key Features of the evolutionary 
HSV360-Conti vertical packaging machine:

  HS322 Linear dosing weighers (3 weighing lines)

  Flow control tube for minimizing product breakage 
(raspberries gently slide down the tube) 

RESULTS
Velteko’s vertical packaging 
expertise, and extensive experience 
with packaging fragile frozen fruit, 
allowed them to meet and exceed 
the needs of Elixir Food.  

The graph shows the tested
and confirmed results of 
reduced breakage on the
installed Velteko HSV vertical
packaging machine and
HS322 scale.

Reduced raspberry 
breakage at Elixir Food

Elixir Food test results of the Velteko machine after installation in the production line

85.17 %  of all doses with product breakage of less then 5 % (between 2.01% - 4.5%)

14.82 % of all doses with product breakage slightly above 5 % (of which 4.94 %  have 
a maximum product breakage of 6.22 % )

Reduction of Elixir Food‘s packaging 
crew from 40 to 6 people while 
achieving greater packaging volume

Easy and pain-free 
transition from manual 
to automated packaging

Packaging of single 
products  weighing 
from 300 g to 2.5 Kg

Creation of small packages 
without a negative impact 
on product quality

Frozen fruit can be packed as single 
products  or as mixes with other 
small fruits
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Real world 
test results

“Our whole experience with VELTEKO has been first class. From helping us specify the right machine down to the installation, customer 
service and support offered. We are delighted with the synergy that VELTEKO have been able to provide our business. Reliability is one 
of the most critical factors when choosing new equipment. As anyone who handles them will testify, deep frozen raspberries are a 
difficult product to package correctly. The VELTEKO team has been incredibly accommodating to our business needs and have displayed 
flexibility with those needs in order for us to regain control of our packaging process. Thankfully, with clear instructions from VELTEKO, 
we are now equipped with both the knowledge and confidence to use the equipment and deliver a first class product to our customers.“
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